4 CALL BLOCKING

4.1 Call Blocking

4.1.1 Description

Basic Local Exchange Service provides access to the network for local and long distance calling. Occasionally, customers want to block access to specific types of local or long distance calls from an available telephone. There are several types of blocking available:

	Service 

	Type of Blocking  

	Call Types Blocked 


	Customized Code Restriction  

	Blocks Outgoing Calls  

	Direct dialed, operator handled & 900, 976, Has various options  


	Selective Class of Call Screening 

	Blocks Outgoing Calls  

	Direct dialed 1+, 10XXX1+, 101XXXX1+, 900, 976, 011, 10XXXX011+ 


	Toll Billing Exception 

	Blocks Incoming Calls 

	Third Number and Collect Calls  


	International Call Block  

	Blocks Outgoing Calls 

	011+, 10XXX011+, 101XXXX011+ 


	PIC NONE 

	Blocks Outgoing Calls 

	1+InterLATA long distance calls 


	LPIC NONE 

	Blocks Outgoing Calls  

	1+IntraLATA long distance calls 


	Toll Restriction 

	Denies Access to Toll Network  

	Contact Account Team Representative 



	


Customized Code Restriction gives customers the option to restrict billable outgoing calls. Customers who have Customized Call Restriction and make outgoing calls to numbers disallowed by the Customized Call Restriction dialing plan will be routed to an appropriate fixed recorded announcement. Customized Code Restriction options are provided on a per line basis.

Some calls will not be blocked regardless of the Customized Call Restriction option in place. These non-blocked calls include calls to such things as public emergency numbers (like 911) and 1+800 numbers.

Customized Call Restriction is ordered by placing the proper USOC in the Feature Field of the order and the proper FIDs, if any, in the Feature Detail Field of the LSR. On multiline accounts, each CREX+ USOC should be formatted individually.

Selective Class of Call Screening enables the customer to secure central office blocking of direct dialed long distance calls such as: and direct dialed international calls such as: Additionally, specific screening information from the originating line is sent to the operator on Company handled intraLATA calls to prevent operator assisted calls from being billed to the subscriber's line. Information digits are also passed to long distance providers, other than the Company, to identify the line as requiring special operator handling.

· 1+

· 101XXXX1+

· 10XXX1+

· 976 calls
· 900 calls,

· 011+

· 10XXX011+

· 101XXXX011+

Subscribing to this service does not relieve the subscriber of responsibility for calls, other than Company intraLATA calls, which originate from the number. Failure of other long distance providers to act on the information digits passed to them could result in charges being placed on the subscriber's number.

All local calls and calls to Company numbers such as repair service, Directory Assistance Service and public emergency service numbers such as 911 and 1+800 calls will be permitted.

This service is available to business and residence customers.

Selective Class of Call Screening is ordered by placing the proper USOC in the Feature Field of the Order and the proper FID's, if any, in the Feature Detail Field of the LSR.

Toll Bill Exception or Bill Number Screening, as it is sometimes called, allows customers to restrict incoming collect and/or third number calls carried by AT&T Southeast Region. There may be some cases where calls carried by other companies will be charged to a number with Toll Bill Exception. There are three options available with this service:

· No collect or third number billing accepted

· No third number billing accepted

· No collect billing accepted

Toll Bill Exception is ordered by placing the FID TBE and correct data in the Feature Detail Field of the LSR following the proper line class of service USOC.

This service is available to business and residential customers.

International Call Block is to assist customers in combating fraudulent international calling. International Call Block is available to Basic Exchange customers purchasing business or residence flat, measured, or message rate service. It is an end-user service that blocks international direct-dialed calls prefixed by 011+, 10XXX+011+ or 101XXXX+011+. 

Customers who make outgoing calls to numbers disallowed by International Call Blocking Service will be routed to an appropriate fixed recorded announcement. 

International Call Block is ordered by placing the proper USOC in the Feature Field of the Order and the proper FID's, if any, in the Feature Detail Field of the LSR.

PIC None is when a customer chooses to have no interLATA long distance carrier. Since no carrier is assigned no 1+ calls outside the LATA can be completed. PIC NONE is ordered by placing data of NONE in the PIC Field.

LPIC None is when a customer chooses to have no intraLATA long distance carrier. Since no carrier is assigned no 1+ calls inside the LATA can be completed. LPIC NONE is ordered by placing data of NONE in the LPIC Field.

Toll Restriction provides for denying access to the toll network by automatically routing users to an attendant, a busy tone, or a recording. At least one line or trunk must be made available to the long distance network. All lines/trunks cannot be restricted. A proper Line Class Code is required for this service, so contact the Account Team for more information on this service.

4.1.1.1 ORDERING CONSIDERATIONS

Review the appropriate Tariffs and the Operational Understanding to obtain pertinent information when ordering a type of Call Blocking. Consideration should be given to be sure all conditions, such as Service Establishment; monthly rates, Nonrecurring charges, and so fourth, are handled as necessary. It may be necessary to verify the availability of facilities and to obtain Service specific order information.

All applicable tariffs should be consulted for a complete information. 

4.1.2 Restrictions

Only one Customized Code Restriction, Selective Class of Call Screening, or International Call Block should be ordered per telephone number. Mixing types of restriction could result in over-billing the customer because some redundant blocking could occur.

These services are available only where facilities permit and Central Offices are equipped. Check P/SIMS for availability. 976 service can only be blocked within a customer's home Area Code.

4.1.3 Tariff References

General Subscriber Services Tariff A13 

4.1.4 USOC/FID REFERENCES

See Call Block Service USOCs Table
See Call Block USOC/FID Table 

	Table 12. Call Block Service USOCs 

	USOC
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
CREX1 

RESTRICTS CALLS TO: 0, 101XXX+0+, 00, 0+, 0+900, 101XXXX+1+, 1+, 101XXXX+1+900, 1+555-1212, 1+NPA+555-1212, 411, 1+411, 0+411, 1+900, 976, 1+976, 011+, 01, N11 SERVICE  

X

X

X

X

X

X

X

X

X

CREX2 

RESTRICTS CALLS TO: 976 SERVICE, 1+976, 0, 101XXXX+0+, 00, 0+, 01 
X

X

X

X

X

X

X

X

X

USOC
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
CREX3 

RESTRICTS CALLS TO: 0, 00, 0+, 1+, 101XXXX+0+, 101XXXX+1+900, 101XXXX+1+, 0+900, 1+555-1212, 1+NPA+555-1212, 1+900, 011+, 01+  

X

X

X

X

X

X

X

X

X

CREX4 

RESTRICTS CALLS TO: 976 SERVICE, 1+976, 1+900, 0+900 

X

X

X

X

X

X

X

X

X

CREX6 

RESTRICTS CALLS TO N11 SERVICE, 1+900, 0+900, 976, 1+976 

X

X

X

X

X

CREX7 

Restricts calls to: 0, 0+, 00, 101XXXX+0+, 411, 1+411, 0+411, 1+555-1212, 1+NPA+555-1212, 1+900, 101XXXX+1+900, 0+900, 1+interLATA, 976, 1+976, 011, 01, N11 service (* See note) 

X

X

X

X

X

X

X

X

CREX9 

This service combines INTERNATIONAL CALL BLOCKING AND 900 TYPE PAY PER CALL BLOCKING  

X

X

X

X

X

X

X

X

X

CREXA  

RESTRICTS CALLS TO: 0, 101XXXX+0+, 00, 0+, 1+, 101XXXX+1+, 101XXXX+1+900, 0+900, 1+555-1212, 1+NPA+555-1212, 411, 1+411, 0+411, 1+900, 976, 1+976, 011+, 01, 500 SERVICE AND EXPANDED LOCAL CALLING AREAS. 

X

X

CREXB 

RESTRICTS CALLS TO: 0, 101XXXX+0+, 00, 0+, 101XXXX+1+900, 1+, 101XXXX+1+, 0+900, 1+555-1212, 1+NPA+555-1212, 1+900, 011+, 01, AND CALLS TO THE EXPANDED LOCAL CALLING AREA 

X

X

CREXC 

RESTRICTS CALLS TO:900 PAY PER CALL SERVICE, 1+900, 0+900> 

X

X

X

X

X

X

X

X

X

CREXD 

RESTRICTS CALLS TO:900 PAY PER CALL SERVICE ON ESSX® SERVICE, 1+900, 0+900. 

X

X

X

X

X

X

X

X

X

CREXN 

RESTRICTS CALLS TO: 976, 1+976 

X

X

X

CREXV 

RESTRICTS CALLS TO: 011, 10XXX+011+, 101XXXX+011+, and INTERNATIONAL CALL BLOCKING. 

X

X

X

X

X

X

X

X

X

CREXW  

RESTRICTS CALLS TO: 976 SERVICE, 1+976, 0, 00, 0+, 101XXXX+0+, 01, and INTERNATIONAL CALL BLOCKING  

X

X

X

X

X

X

X

X

X

CREXX  

RESTRICTS CALLS TO: 976 SERVICE, 1+976, and INTERNATIONAL CALL BLOCKING  

X

X

X

X

X

X

X

X

X

CREXY 

RESTRICTS CALLS TO: 976, 1+976, N11 SERVICE, 1+900, 0+900, INTERNATIONAL CALL BLOCKING 

X

X

X

X

X

CREXZ 

SELECTIVE CLASS OF CALL SCREENING RESTRICTS CALLS TO: 976, 1+976, and INTERNATIONAL CALL BLOCKING  

X

X

X

X

SRG 

SELECTIVE CLASS OF CALL SCREENING RESTRICTS CALLS TO: 1+, 101XXXX1+, 011+, 10XXX011+, 101XXXX011+, 976, 900 SERVICE CALLS, PER CENTRAL OFFICE LINE, MULTISERV LINE, ESSX® SERVICE, DIGITAL ESSX®, CENTREX/MULTISERV PLUS, OR PBX TRUNK 

X

X

X

X

X

X

X

X

X

USOC
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
SRGBB  

SELECTIVE CLASS OF CALL SCREENING RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS ON ESSX®, CENTREX, AND MULTISERV PLUS PER NAR  

X

X

X

X

X

X

X

SRGBX  

SELECTIVE CLASS OF CALL SCREENING FOR COMMUNITY CALLER PLUS ACCOUNTS. RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS, PLUS EXPANDED SERVICE AREA, PER PBX TRUNK 

X

X

SRGCO 

SELECTIVE CLASS OF CALL SCREENING FOR COMMUNITY CALLER PLUS ACCOUNTS RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS, PLUS EXPANDED SERVICE AREA, PER LINE  

X

X

SRGM1 

SELECTIVE CLASS OF CALL SCREENING FOR MOBILE SERVICE PROVIDERS. RESTRICTS CALLS TO: 1+, 101XXXX1+, 976 SERVICE, 900 SERVICE, PER CENTRAL OFFICE LINE, TRUNKS and TYPE 1 SERVICE.  

X

X

X

X

X

X

X

X

X

SRGM2  

SELECTIVE CLASS OF CALL SCREENING FOR MOBILE SERVICE PROVIDERS. ALLOWS ACCESS TO: 1+, 101XXXX1+, 900 and 976 SERVICE IS BLOCKED, PER CENTRAL OFFICE LINE, TRUNKS and TYPE 1 SERVICES 

X

X

X

X

X

X

X

X

X

SRGM3  

SELECTIVE CLASS OF CALL SCREENING FOR MOBILE SERVICE PROVIDERS. RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS, PER TYPE 1 MF TRUNK. 

X

X

X

X

X

X

X

X

X

SRGM4 

SELECTIVE CLASS OF CALL SCREENING FOR MOBILE SERVICE PROVIDERS. ALLOWS ACCESS TO: 1+, 101XXXX1+, 976 and 900 SERVICE CALLS ARE BLOCKED, PER TYPE 1 MF TRUNK  

X

X

X

X

X

X

X

X

X

SRGMS 

SELECTIVE CLASS OF CALL SCREENING FOR COMMUNITY CALLER PLUS ACCOUNTS. RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS ON ESSX, CENTREX, MULTISERV PLUS and EXPANDED SERVICE CALLS PER LINE. 

X

X

SRGNR 

SELECTIVE CLASS OF CALL SCREENING FOR COMMUNITY CALLER PLUS ACCOUNTS. RESTRICTS CALLS TO: 1+, 101XXXX1+, 976, 900 SERVICE CALLS ON ESSX, CENTREX, and MULTISERV and, EXPANDED SERVICE AREA, PER NAR.  

X

X

SRGPL 

SELECTIVE CLASS OF CALL SCREENING PROVISIONING USOC. RESTRICTS CALLS TO 1+, 101XXXX1+, 976, 900 SERVICE CALLS ON ESSX, CENTREX, and MULTISERV PLUS, PER LINE. 

X

X

X

X

X

X

X




	Table 13. Call Blocking USOC / FID Table 

	USOC 

CAS 

CBK 

TBE* 

PROX* 

CREX1 

 

 

 

 

CREX2 

 

 

 

 

CREX3 

 

 

 

 

CREX4 

 

R 

 

CREX6 

 

 

 

 

CREX 7 

 

 

 

R 

CREX9 

 

 

 

 

CREXA 

 

 

 

 

CREXB 

 

 

 

CREXC 

 

 

 

CREXD 

 

CREXN 

 

CREXV 

CREXW 

CREXX 

CREXY 

 

CREXZ 

 

 

 

 

SRG 

R 

 

 

SRGBB 

R 

 

 

SRGBX 

R 

 

 

 

SRGCO 

R 

 

 

SRGM1 

R 

 

 

 

SRGM2 

R 

 

 

 

SRGM3 

R 

 

 

 

SRGM4 

R 

 

 

 

SRGNR 

R 

 

 

 

SRGPL 

R 

 

 

 




Note: 1: R = FID is required with USOC.

Note: 2: * = TBE and PROX follows a line class of service.

Note: 3: Valid screening code must follow the CAS FID.

Note 4: CREX7 is only available to customers who subscribe to an expanded local calling area basic class of service. Not valid on UNE Ports nor Port Loop Combinations class of service accounts.

4.2 FID ANALYSIS MAPPING PRODUCTS & SERVICES

4.2.1 FID Name

CAS - CALL SCREENING ASSIGNMENT CODE 

4.2.2 Purpose

Identifies the screening code assignment for selective class of call service.

4.2.3 USAGE RULES

When the USOC SRG++ appears, the FID CAS with appropriate data is required.

SRG++ blocks all 1+ or 10XXX1+ calls but depending on the data following the FID CAS, certain billable calls are allowed. The following chart lists the data sets for Residence and Business customers and identifies the types of calls allowed.

	SCREEN CODE 

	RES OR BUS 

	TYPE OF CALLS ALLOWED 


	61 

	RES & BUS 

	Collect, Auto Collect 


	64 (Dormitory only) 

	RES & BUS  

	Calling Card, Collect, Third Number (Secure Acceptance), Special Called, Auto Collect, Special Billing Number  


	97 

	RES/BUS 

	Calling Card, Collect, Auto Collect, Special Called, Special Billing Number 


	98DACHG (Assigned most often to RES Accounts)  

	RES/BUS 

	Charge for Directory Assistance, Calling Card, Collect, Auto Collect, Third Number (Secure Acceptance), Special Called  


	52 (Government only) 

	BUS 

	Calling Card, Third Number, Collect 


	72 (Alcorn University in Mississippi only) 

	BUS 

	Calling Card Only 


	93 (Hospitals) 

	BUS 

	Calling Card, Collect, Auto Collect, Third Number, Special Called, Special Billing Number 


	94 (Hotel/Motel) 

	BUS  

	Calling Card, Collect, Auto Collect, Third Number, Special Called  



	


4.2.4 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


4.2.5 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 2
Maximum Data Characters: 7 


	Alpha / Numeric / Any  

	ALPHA NUMERICS 



	


4.2.6 FID Name

CBK - CALL BLOCKING 

4.2.7 Purpose

Indicates Customer or Company initiated blocking.

4.2.8 USAGE RULES

When CREX4 appears inward or outward, then CBK with appropriate data must also appear.

WHEN CBK APPEARS IT MUST APPEAR IN THE FOLLOWING FORMAT: 
CBK B

Where B = 1 Alphabetic of A or B

· A =AT&T Southeast Region Initiated Blocking (This option is not available to CLECs.)

· B = Customer Initiated Blocking

4.2.9 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


4.2.10 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 1 


	Length of Element: 

	Maximum Data Characters: 1 


	Alpha/Numeric/Any 

	Allowable Data Characters: ALPHAS  



	


Example: 

/CBK B

4.2.11 FID Name

TBE - Toll Billing Exception 

4.2.12 Purpose

Indicates that a customer has requested that certain types of calls not be billed to designated numbers.

4.2.13 USAGE RULES

WHEN TBE APPEARS IT MUST APPEAR IN THE FOLLOWING FORMAT:

/TBE A

Where A = 1 alpha of:

· A -NO COLLECT OR THIRD NUMBER BILLING ACCEPTED

· B-NO THIRD NUMBER BILLING ACCEPTED

· C-- NO COLLECT BILLING ACCEPT

4.2.14 Usage

FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


4.2.15 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 1 


	Length of Element 

	Maximum Data Characters: 1 


	Alpha/Numeric/Any 

	Allowable Data Characters: ALPHAS  



	


Example: 
/TBE A

